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" Forrester-2017-Predictions.pdf 501.41 KB
-5 Forrester-CX-TLP_DataStax.pdf 283.83 KB
™ forrester-predictive-analytics-machine-learning-108754.pdf 453.36 KB
" Forrester_Age_Of_The_Customer_Dynamics_Upended_The_2016_U5_Presidential_Campaign.pdf 261.29 KB
" The_US_Customer_Experience.pdf 1.47 MB
-5 cio_agenda_2018.pdf 2.63 MB
= Gartner_CIO_Agenda_2017.pdf 3.81 MB
= gartner_da_summit_interactive_brochure.pdf 1.88 MB
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— . Q Suchdialoge W Ablageumgebungen & Postkérbe & Dashboards @ Zuletzt verwendet ()
B =— Doxis4 webCube J SC e
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[~ Customer BP103345 - Amazon in Register Complaint

© Intelligent Dispatcher

%] Complaint Management Document Type Sentiment Emotion Data Source Creation Date

ents by SER
3
5C300.pdf Complaint negative angry FileSystem 07.03.2019 15:14:01
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C'bj'ECTDate Customer Name Customer Number Complaint negative angry FileSystem  09.09.2019 20:15:10

03.11.2018 Amazon BEP103345 Complaint_MercedesE350.pdf Complaint negative sad FileSystem 10.25.2019 14:38:21
12.19.2018 Amazon BP103343 Complaint_MercedesE350.pdf Complaint negative disappointed FileSystem 07.03.2019 15:14:01
03.08.2018 Amazon BP103345 Complaint_MercedesE350.pdf Complaint negative disappointed Filesystem 10.15.2019 09:14:23
08.15.2017 Amazon BEP103345 Complaint_MercedesML350.pdf Complaint negative angry FileSystem 10.25.2019 14:38:21
08.19.2017 Amazon 33 Complaint_MercedesML350.pdf Complaint negative sad FileSystem 07.03.2019 15:14:02
10.15.2018 Amazon 33 Complaint_MercedesML350.pdf Complaint negative disappointed FileSystem 10.17.2019 12:18:35
02.06.2019 Amazon 33 Complaint_MercedesML350.pdf Complaint negative angry FileSystem 10.28.2019 15:32:31
12.14.2017 Amazon BP103345 Complaint_MercedesML350.pdf Complaint negative sad Filesystem 09.09.2019 20:15:11
04.30.2019 Amazon EP103345 Complaint_MercedesML350.pdf Complaint negative angry FileSystem 10.15.2019 09:14:23
03.24.2019 Amazon 33 Complaint_TeslaModel3.pdf Complaint negative disappointed FileSystem 10.28.2019 15:32:31
09.25.2018 Amazon 33 Complaint_TeslaModel3.pdf Complaint negative Filesystem 10.17.2019 12:18:36
03.11.2018 Amazon 33 Complaint_TeslaModel3.pdf Complaint negative FileSystem 09.09.2019 20:15:11
03.01.2019 Amazon BP103343 Complaint_TeslaModel3.pdf Complaint negative angry FileSystem 10.25.2019 14:38:22
06.05.2017 Amazon EP103345 Complaint_TeslaModel3.pdf Complaint negative disappointed FileSystem 07.03.2019 15:14:03

08.18.2017 Amazon BP103345 Complaint_TeslaModel3.pdf Complaint negative angry FileSystem 10.15.2019 09:14:23
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DMN: Decision Modelling Notation

Doxis4 DMN-Modeler

Table XML Dependencies Test

# Input + Output
AMOUNTMET PRODUCTTYPE Receiver
<1000 "Tesla" o= Meler
<1000 "W = Klug
<1000 "BhMW" & Lehmann
<1000 "Mercedes” = Fischer
==1000 "Tesla" == Kuchem
>=1000 "W & Helmholz
>=1000 "BMW" & Helmholz
>=1000 "Mercedes” 2= Willscheid

#® Add Row

Import
Export

Delete
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Weil wir Software fur Menschen entwickeln, ist es unser Ziel, Routine-

Tatigkeiten zu automatisieren und Anwendern mit intelligenten
Mechanismen bei ihrer Arbeit zu helfen. Um das zu ermoglichen, erganzen
wir unsere Cognitive Services um die besten neuen Technologien. Dabei
profitieren wir von unserer langjahrigen Erfahrung mit Machine Learning.

Dr. Gregor Joeris, SER CTO
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